Guidelines for preparing
a file for printing textile

facades of lightboxes myframe

BERGMEN

The following guidelines will be helpful for preparing the file for printing the textile surface of
MyFrame lightboxes. The tips you'll find here are essential for the correct printing process of the
fabric. Following them will speed up the order fulfillment process and give you confidence that the

final result will be fully satisfactory.

If you are having problems preparing your file properly, please contact your customer service. As an additional
service, we can prepare technical corrections to your files and prepare them for printing.

Form of delivery of digital files

You can send digital files directly to your account manager using:

+ e-mail - maximum size of attachments 20 mb;
« virtual drive/file server - by generating and sending a link.

File preparation

File format:
» JPG - recorded with maximum quality;

= TIF - without layers, LZW or ZIP compression;
+ PDF - without layers, saved as PDF/X-1a:2007 or PDF 1.3/1.4.

Colour space:
« CMYK - if saved in another format, the colours will

automatically converted to the profile of the printing machines;

« 8 bits per channel.

Prepare the project:
« scale of 1:1 for prints up to 5 mb,
scale of 1:10 for printouts larger than 5 mb;

+ in the width and height of the file equal to
width and height of the ordered panel;

» recommended resolution is at least 150 ppi,
(acceptable resolutions are specified in the table on page 2);

+ maintain a safety margin of 50 mm from the edge of the panel
(do not place logos, texts no logos, text or other relevant details

outside the line of the safety margin);

« convert fonts to curves;

- in order to obtain a deep black, save this colour as
C=40% M=40% Y=20% K=100%.

Do not use:
+ printing fencing;
+ overprint attribute.
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If you are ordering a non-illuminated panel or a panel with unprinted fabric, please inform your account
manager. Please also note that in the case of special and complex designs, the parameters of the files must be
set individually. Your account manager will provide you with all the information you need.
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Table of minimum acceptable file resolutions

The table below specifies the minimum acceptable file resolutions (given in ppi) based on the physical print size.
Remember that reducing the resolution may result in a loss of print detail (especially when viewed up close).

Tm 2m 3m 4m 5m 6m 7m 8m 9m 10m 20m 30m
m 150 120 100 80 72 72 60 50 40 40 40 40
2m 120 100 100 72 72 60 60 50 40 40 40 40
3m 100 100 72 60 60 50 50 50 40 40 40 40
4m 80 72 60 60 60 50 50 50 40 40 40 40
5m 72 72 60 60 50 50 50 40 40 40 40 40

Note: In the case of large panel sizes, it is necessary to divide them into modules for technical reasons. Your sales
contact will provide you with all the detailed technical parameters and module dimensions.

Additional Information

1. Bergmen is not responsible for the graphic files provided.

2. Materials submitted for printing should be prepared according to the above specifications. Bergmen is not liable for files
that are poorly prepared or do not meet the specifications, nor for any resulting print errors.

3. Bergmen is not responsible for files that have been overly compressed or where the resolution has been artificially
increased from a lower resolution file.

4. Due to technological differences between how most monitors display colors and printing technology, comparing print
colors to those displayed on a monitor is not technically correct. Discrepancies between print colors and on-screen
images cannot be grounds for a complaint.
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